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There are approximately 1.1 million stroke survivors living in the UK, and 33% have aphasia 
(Stroke Association, Jan 2013). Effective interventions to improve the everyday conversation 
skills of adults with aphasia are considered vital to long term psychosocial health and 
wellbeing, and have a growing evidence base. However this type of therapy places heavy 
demands on the time and skill-set of speech and language therapists (SLTs), which can act as 
a barrier to delivery. In response to this healthcare challenge, I have been part of the team that 
has developed a free e-learning resource called Better Conversations with Aphasia (BCA, 
Beeke et al 2013) for professionals, and for people with aphasia and their families.   

The e-learning resource has now been available for over 12 months and we are keen to see 
whether it is actually having an impact on clinical practice.  In order to do this we would like 
to enlist the help of practising clinicians to become Better Conversations Champions, to help 
us to chart personal and organisational changes in clinical practice as a result of using the 
resource, and also to promote conversation therapy within services. The champions will be 
involved as part of an online community with other SLTs and UCL researchers involved in 
the Better Conversations Initiative, including Dr Suzanne Beeke, and Dr Steven Bloch (Better 
Conversations with Dysarthria). Following a recent BCA event at the University of Sheffield, 
we already have a number of SLTs who have registered an interest in becoming a Better 
Conversations Champion. 

The advantages of becoming a Better Conversations Champion include: 

* Complete CPD activity to feed into RCSLT log - take part in a structured process for 
reflecting on new learning and changing clinical practice  

* Access a peer support group for implementing conversation therapy  

* Influence your service - promote the use of conversation therapy by colleagues  

* Be part of the latest Better Conversations with Aphasia research  

* Strengthen your CV prior to an application for Masters or Doctoral study  

Funding for the original Better Conversations with Aphasia project was provided by the 
Economic and Social Research Council.  This has now ended but we would like to continue 
to develop the Better Conversations community and build on the work that has already been 
carried out. With ARG funding, we will be able to launch our Better Conversations 
Champions initiative, and to hold a small number of face-to-face focus group meetings with 
our Champions to explore and chart application of the Better Conversations approach in 
clinical practice.  

 

Funds 



In order to move forward with Better Conversations Champions, I would like to ask for focus 
group expenses: 

Travel - £150 (this will allow for both Greater London-based SLTs to travel to UCL as well 
as a number from the South East who need to be reimbursed for more expensive rail fares) 

Refreshments - £50 

Total - £200 

 

Timeline 

September 2014 - recruit Better Conversations Champions and set up online communication 
forum 

October 2014 - ask Champions to answer a short online questionnaire about their experiences 
to date of using BCA 

November 2014 - focus group 1 at UCL (for Champions in London and the South East) 

January 2015 - report to ARG on findings of focus group 1 

March 2015 - focus group 2 at venue to be decided (possibly Sheffield) 

May 2015 - report on outcomes, to include online tools for future Better Conversations 
Champions to use to promote uptake of Better Conversations ideas and approaches in clinical 
practice, and record their own outcomes. 

 

Outcome measures  

These will include: 

1. The number of SLTs who sign up to become a Better Conversations Champion.   

2. Focus group findings - by the next ARG meeting I will have run an initial focus group to 
explore Champions views on how they have used BCA and what if any impact it has had on 
their clinical practice. This will allow us to create a structured process for gathering concrete 
evidence of changing clinical practice. I will be able to feedback to ARG at the next meeting 
the comments arising from this focus group. 

3. Concrete evidence of changing clinical practice in individuals and/or services - this will 
include short case studies and independent clinical measures such as numbers of clients 
treated using Better Conversations principles, numbers of clients using the BCA website 
alongside their SLT or independently, examples of video being used to provide 
communication skills feedback to clients and family members. These outcomes will be 



collected over the longer term, but I hope to be able to report back on one case study at the 
next ARG meeting.	  


